
EXHIBIT 40:  
Within days of the Press reporting on Michael Arnstein’s criminal charges, 
Prashant returns to his his terrorizing ways. 
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Harassing Emails submitted through our website submission forms. 
This is a typical to what he did for nearly 18 months in 2011 and 2012. 
He would do this many times a day often saying cryptic things related to 
clicking on our ads and posting false reviews about our company.   
 
From: "The Natural Sapphire Company" <web-mailer@thenaturalsapphirecompany.com> 
Date: Apr 27, 2017 4:29 AM 
Subject: The Natural Sapphire Company :: Showroom Appointment Request 5102 
To: <info@thenaturalsapphirecompany.com> 
Cc:  
 

 

Showroom Appointment Request 5102 

Name: sdfsdf 

Email: sdf@abc.com 

Phone: sdfsdfdsf 

Date: 2017-12-01 

Time: 12321fsdfdsfds 

Item IDs: dfdsfsdf 

Message: dfsdfds 

 

 
 
 
 
 
 
 
 
 
 



 
 

EMAIL CORRESPONDENCE FROM NSC’S PRESIDENT TO NSC’S HEAD DEVELOPER 
SEEKING INFORMATION ABOUT THE IP ADDRESS OF THE NEW FAMILIAR 

HARASSMENT TYPE EMAILS USUALLY FROM PRASHANT TELANG: 
 

 
 
 
From: Michael Arnstein Thu, Apr 27, 2017 at 5:49 AM  
To: John Richardson  
 
Can you find out where this submissions IP was from? 

 
 
 
John Richardson Thu, Apr 27, 2017 at 12:50 PM  
To: Michael Arnstein  
 
Digging into server logs, I was able to match this with the following IP: 182.64.108.181 This 
would be from India.   
 
John  

 
 

 
 
 
 
 
 
 
 
 
 
 
 



NSC’S ATTORNEY EMAILED PRASHANT AND ASK HIM TO PLEASE REFRAIN FROM 
HARASSING NSC; AND THAT NSC DID NOT PROACTIVELY TRY TO BRING UP HIS NAME 
WHEN THE PRESS INQUIRED ABOUT THE FEDERAL CHARGES AGAINST NSC’S 
PRESIDENT MICHAEL ARNSTEIN. 
 
IRONICALLY PRASHANT TELANG RESPONDS THAT HE IS CONCERNED, QUOTE:​
​
“OUR BRAND IS IMPORTANT TO US” 
 
 
 
 
On Fri, Apr 28, 2017 at 9:24 PM, Brett Lewis <brett@ilawco.com> wrote: 

Dear Mr. Telang: 
 
I hope that this email finds you well. 
 
I am writing to inform you that Michael Arnstein, the President of The Natural Sapphire Company, was 
recently charged in connection with the use of altered versions of Judge Nathan's 2012 Order, which were 
submitted to Google.  Although the URL addresses submitted to Google contained largely the same content 
covered by the Order, Mr. Arnstein is alleged to have bypassed the legal process, by altering the orders, 
rather than submitting them properly.   
 
I hope that you understand that the matter is settled, as between you and the Natural Sapphire Company.  
The company has no intent to disparage you or your business.  Unfortunately, the criminal matter has come 
to the attention of the press, and we have no control over what they report or how they choose to report it.  
No one from the Natural Sapphire is reaching out to or speaking to the press.   
 
We have been retained to pursue the removal of re-posted links, which were covered by the Court’s original 
Order.  This should not affect you in any way. 
 
Again, the Company regrets that your name was mentioned publicly in connection with Mr. Arnstein’s criminal 
charge.          
 
 
 
 
Brett E. Lewis 
Partner 

 
 
 

 



 
 
From: Prashant Telang <prashant.telang@transpacific.in> 
Subject: Re: Michael Arnstein 
Date: April 28, 2017 at 1:00:01 PM EDT 
To: Brett Lewis <brett@ilawco.com> 
 
Mr. Brett 
 
 
Your contention noted. However, some damage is done especially due to the press statement by Arnstein's 
council 
 
I am presiding a much bigger company than what it was in 2011.Our brand is important for us. 
 
As of now we will wait and watch we don't intend to take this forward anyway. 
 
Prashant Telang 
 
Prashant Telang 
TransPacific Software Pvt. Ltd 
http://www.transpacific-software.com 
 
Visit Q&A forum to ask us queries on Jewellery eCommerce. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.transpacific-software.com/
http://www.transpacific-software.com/
https://www.transpacific-software.com/Q_A_forum_jewelry_ecommerce/index.php


 

Prashant starts to taunt and harass us on our company 
‘live chat’ 
 
 

 
 
 

 
IP address is from Dehli India 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ON THE SAME DAY (4/27/2017) AS ALL OF THE OTHER RESURGENCE FROM 
PRASHANT TELANG; NSC’S MASS EMAIL SERVICE PROVIDER, SENDS A 
NOTIFICATION FOR THE FIRST TIME THAT NSC’S ACCOUNT HAS BEEN DISABLED DUE 
TO THE HIGH NUMBER OF SPAM COMPLAINTS.  NSC FINDS THIS FAR TOO 
COINCIDENTAL, NSC HAS A POLICY OF NOT SPAMMING ITS CUSTOMERS. 
 

icontact Deliverability <deliverability@icontact.com> Thu, Apr 27, 2017 at 1:03 PM 

To: "michael@thenaturalsapphirecompany.com" 
<michael@thenaturalsapphirecompany.com> 

 
Hello, 
Your account has logged a high number of spam complaints on one or more of your most recent 
emails, surpassing the acceptable complaint ratio for certain mail service providers.  Due to this 
level of complaints, we have temporarily put sending on your account on hold. 
 
An account's spam complaint level is observed within a fifteen-day rolling period.  While the message may have been 
sent several days ago, complaints will continue to accumulate as contacts open and read the message.  If at any time 
during a fifteen-day period is the complaint threshold exceeded, the account will be disabled so that we may 
investigate further. 
 
Complaints are measured individually against the number of contacts in your list of the same domain. (Example: 
Yahoo complaints against number of Yahoo contacts in your list.) 
 
In order to remove the hold on the sending capability of the account, we may possibly require you to request the 
confirmation of your contacts. To begin the process of re-enabling the sending capability for your account, simply 
reply to this message so that we can process your information.  If necessary, with your permission, we will then move 
the contacts to 'Invitable status' so that the confirmation process can occur.  The confirmation would only be for the 
domains that received a high number of complaints. 
We would like to view your methods of lead generation and compiling email addresses.  Please take a moment to 
address the below questions. 
- How were these addresses accumulated? 
- What are the specific addresses of the sign-up forms? 
(Ex: Direct URL addresses of web site sign up form, product check out form and/or attached copy of paper sign up 
form.) 
- Where is the permission statement the subscribers agree to when signing up? 
(Online forms including product check out and registration forms should have a clear indication of sending intentions.) 
- Did you have a means, automated or otherwise, of removing bounce backs and unsubscribe addresses from your 
email list? 
If applicable please provide the direct URL addresses or attach a copy of a paper form for us to view. 
***We are requiring you to send an EMAIL response for record-keeping purposes.*** 
 
Kind regards, 
iContact Deliverability Team 
2121 RDU Center Dr. 
4th Floor 
Morrisville, NC 27560 



This is a reporting log of visitors to our website who have added their 
email address to our newsletter sign-up.  Prashant registered a spam 
bot on the same day he started emailing us threatening more attacks 

on April 27th; see next page 
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